Carers’ views of the CSNAT approach
“I think [CSNAT] is something that needs to be given but
I think it’s the way it’s presented by the person who is there.”

“I think if you just
leave it with them to think
about, [..] if you said, well,
just have a think about it
and next time I come we’ll
have a discussion
surrounding it.”

“If you made it clear at the start that it’s
a living document, you can discuss it at any
time, you know, changes on it all the time,
it’s no problem.”
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“Maybe once a month
they need refreshing.
Or the opportunity to
be refreshed.”

“Shall we go look at
it together?”
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“It’s discussion,
you know, and we’ll
find the answer
together, it’s not me
finding the answer, it’s
not you finding the
answer, we’ll work
together and we’ll find
the answer.”
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“So I think if we were discussing that
on one side, he [patient] wouldn’t have liked
it, he would have liked to be involved with it
as well, so that’s a difficult one, because
you’ve got to suss the situation.”

“You think right, I’m
going to sit and have a look at
this, just for five minutes,
tick it off or make little notes,
and then speak to them the
next time they come.”

“I think I would have
preferred as well, just for them
to sit down with me, because I
think from my angle with my mum,
because she was poorly, I didn’t
want my mum to know that I had
all these fears.”

TAKE HOME MESSAGE
Tailor the approach to the situation of the individual carer
and what enables them to express their support needs

