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Hello my name is …….
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• There are around 5.5 million people in England who provide unpaid care 
for a friend or family member

• Between 2001 and 2011, the number of unpaid carers grew by 600,000 
with the largest increase being in the unpaid care category where 50 or 
more hours of care are being delivered weekly - this equates to 1.4 
million people providing this level of unpaid care per week

• Unpaid care has increased at a faster pace than population growth 
between 2001 and 2011 and an ageing population and improved life 
expectancy for people with long term conditions or complex disabilities 
means more high level care provided for longer

• Increasing hours of care results in the general health of carers 
deteriorating incrementally. Unpaid carers who provide high levels of 
care for sick, or disabled relatives and friends, are more than twice as 
likely to suffer from poor health compared to people without caring 
responsibilities, with nearly 21% of carers providing over 50 hours of 
care, in poor health

Carers in England 
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• Recognise me as a carer (this may not always be as ‘carers’ but simply 
as parents, children, partners, friends and members of our local 
communities);

• Information is shared with me and other professionals; 

• Signpost information for me and help link professionals together; 

• Care is flexible and is available when it suits me and the person I care 
for; 

• Recognise that I also may need help both in my caring role and in 
maintaining my own health and well-being; 

• Respect, involve and treat me as an expert in care; 

• And treat me with dignity and compassion. 

What Carers say matters the most 
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• Care Act

• Children's and Families Act  

• Carers Strategy 

• NMC & Vanguards

Policy, Drivers & Opportunities 

• Commitment to Carers

• 5YFV

• The Mandate

• Data ( 2011 Census )   
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• Raising the profile of carers; 

• Education, training and information; 

• Service development; 

• Person-centred, well-coordinated care; 

• Primary care; 

• Commissioning support; 

• Partnership links; and 

• NHS England as an employer 

Commitment to Carers published May 2014 and Commissioning 

Principles for Carers published December 2014 

https://www.england.nhs.uk/ourwork/pe/commitment-to-carers/

Commitment to Carers 

https://www.england.nhs.uk/ourwork/pe/commitment-to-carers/
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Standing Commission on 

Carers (SCOC)
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• Families, friends, carers and those important to the dying person must 

be offered care and support

• They may be an important part of the person’s caring team, if they and 

the dying person wish them to be regarded in that way

• They are also individuals who are facing loss and grief themselves.

Involving, supporting and caring for 

those important to the dying person



www.england.nhs.uk

‘Stories are the fire we carry to each other.’

In Cormac McCarthy’s novel No Country for Old Men, Sherriff 
Bell recalls that his cowboy father would carry the embers from 

the fire of one camp to the next in an animal horn.  

It was a tradition passed to the cowboys 

by the Native American Indians.

This important act had another meaning: to have hope and 
continue the quest, but also to maintain humanity.  

The fire carrier would hold a special position in the tribe 

and for their society.’

Bobette Buster  - How to tell your story so the world listens


