“Why is it so difficult to implement evidence-based tools in
practice’. One successful approach to facilitating this process.

Lynne Carmichael (Respite and Response Community Team Manager)
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Introduction

We needed to make our assessment
of carers consistent and visible. The
decision was made to introduce

the use of the CSNAT (Carer
Support Needs Assessment Tool)
across the entire clinical service.

and Paula Burns (In-patient Unit Charge Nurse).

The Ayrshire Hospice CSNAT tells It was recognised that as previous

carers it is ‘About you'. It identifies attempts to iImplement evidence

the approach as an assessment based tools had failed, there needed

process, then invites carers to to be a project plan to ensure that

consider the support domains. history did not repeat itself, and to
ensure the use of the CSNAT approach
became part of day to day practice.
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